QUALITY POLICY

We want to be: Motion Control specialists.

HOW?

Competence

The constant attention to the development of know-how enhances our
best product, i.e. the competence in understanding customers’ needs and
offering custom reliable solutions.

Global presence

The ability to serve a global market through direct offices, and a dense
distribution and agency network, enhance the Servotecnica’s philosophy
and its recognizability. We draw on the same global network to offer
innovative technologies and services through high technology
manufacturers. We know how to create harmonious solutions through the
combination of products coming from the best suppliers around the world.

Partnership with customers

The choice to collaborate with customers requires an open, constructive
and collaborative attitude. This open and not preconceived exchange turns
every meeting with the customer into a bidirectional opportunity of
knowledge and know-how. The daily relationship involves the enrichment
of skills, esteem, and mutual trust. This is what makes Servotecnica a
partner and a single whole with the Companies with which it collaborates.

Continuous improvement

The relentless and continuous search to improve our services and products
leads us to establish a close relationship with our suppliers or
representatives, with whom we pursue a common goal: to bring continuous
innovation to our offer with an eye to the future.

OUR VALUES

Innovation

For us, it means looking to the future to change the quality of services and
life in the best possible way. We believe in the ability to adapt to the
evolution of the world, training professional figures to improve the added
value we offer our customers. Servotecnica always stimulates the exchange
of ideas at every level, so that anyone of us can trace the path to the
future.



Team spirit

Every day is a constructive and mutual exchange between colleagues, the
proactive relationship within a group is essential to be part of the
Servotecnica’s team. The complexity of the systems requires the presence
of different professional figures able to interact with each other, the spirit
of initiative and the willingness to apply themselves to achieve common
goals is what leads us to collaboration, in challenges and success.

Determination

Our commitment stems from the desire to be part of a company that wrote
the history of Motion Control in Italy, a pioneer in offering services
combined with technology in this field. Tenacity and continuous willingness
to improve are fundamental elements of our success.

Responsibility
For Servotecnica every result is the result of a process. Our work is based
on respect for employees, customers, society, environment, and territory.

Pass down

The will to transmit our values is fundamental to us. Transferring the know-
how (a mix of technique and principles that cannot be delivered from
schools or to external teachers) that looks back on over a decade of
experience, to our employees is certainly ingrained in our DNA.



